
Introduction: Communicating in A 
Culturally Diverse Society

Human beings are drawn close to one another by their 
common nature, but habits and customs keep them apart.

Confucius, Chinese thinker and social philosopher, 
511BC–479BC

Since ancient times, clear geographic or political borders have always 
been marked between countries, states, cities, and villages. Natural 

borders such as walls, fences, and signs, all function as landmarks to 
separate country from country, state from state, region from region, 
and people from people. However, the spread of culture has never 

Fables were translated from 
Greek – the language in which they were originally written – into 
English, thus making them accessible to entirely new cultural, national 
and geographical audiences. Today, the fables, available in innumerable 

German and so forth, have permeated our culture as myths and legends, 
providing entertainment and moral truisms for children and adults alike. 

speak, it is likely we have at some time encountered many of the morals 

The Boy Who Cried Wolf
The Tortoise and the Hare

The Ant and the Grasshopper. While we might not 

or how many languages they have been translated into, the tales still 
teach us universal virtues such as honesty, perseverance, modesty, and 

Fables, cultural products like tools, technology, clothing, food, furniture, 
electric appliances, music, customs, and rituals are spread beyond 
geographic or political borders. 
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colere

of thinking, doing and being – have been and continue to be formed over a 

we presently live. During the process of learning and adapting to the environ-
ment, different groups of people have learned distinctive ways to organize 

their beliefs, values, worldviews, norms, rituals, and their communication 
styles – ultimately, their cultural tradition. 

-
als vary from culture to culture. In southern regions of China, the gifts that 

is treasured in the Chinese culture. In India, the cultural tradition is for the 

knock over a container of uncooked rice, so as to bring good luck to the house. 

symbolize the couple discarding any bad habits that could pose a threat to 
their marriage. Japanese couples only become husband and wife after they 

variants of cultural traditions. 

its structure and function, its views of the physical universe, and what it 

their views of the world form the cultural traditions of a group of people and 
are shared and accepted by their members as natural, logical, and legitimate 
ways of thinking, doing, and being. 

Cultural traditions go through a process of development and sedimenta-
tion and are passed on from generation to generation. Central to this entire 
process of development and maintenance is human communication. The word 

-
ing thoughts, hopes, and knowledge. Every cultural pattern and every act of 
social behaviour involves communication. Culture and communication are 
inseparable.

Human communication is a product of continual and ongoing phases of devel-
opment. In the small villages of our early ancestors, information sharing was 
largely conducted on a face-to-face basis. The successive historical breakthroughs 
of print, telephone, broadcasting, television, and the internet have progressively 
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social groups, ethnic communities, cities, states, and nations to incorporate fac-
tors that are no longer bound by political, geographical, physical or cultural 
determinants. The relative ease of global interaction – international business 

from different parts of the globe into face-to-face contact. This increased human 

cultures are different from our own, that is, to engage in intercultural commu-
nication. However, this ability does not come naturally but needs to be learned. 

The Study of Intercultural Communication
The roots of intercultural communication can be traced to the Chicago School, 
known for its pioneering empirical investigations based on the theories of 

there for twenty-nine years before moving to the University of Strassburg. 

der Fremde or 

of both sociology and intercultural communication today. The stranger, as 

strongly attached to it and also not completely accepted by the other members 

of communicating with someone who is different to us – an intercultural 

-

which an individual perceives a lack of intimacy with individuals who are dif-

social distance people perceived between themselves and members of another 
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-

-

with someone they have just met, and in a university setting it is common 

puzzling to Korean students who are much more formal in their social rela-

the same age or social status as themselves. Students in Korea are always 

an unenthusiastic and subdued manner, in the hope that her students would 

all deal with the interpersonal relationship of the individual, with both other 
individuals and the system of which the individual is a part. Implied in the 
concept of the stranger is the idea that the individual does not have a high 
degree of cohesion with the larger system of which he or she is a part. The con-

stranger in both. Park studied the children of European immigrant parents in 
the United States. These individuals typically rejected the European culture 
and language of their parents, but did not consider themselves to be true North 

-
tively high crime rate. To Park, the marginal person was a cultural hybrid, an 

culture for a period of time but who retains his or her original culture. The 
-

tive for viewing both the host and home cultures. The sojourner later became 
a favourite topic of study for intercultural communication scholars, leading to 
concepts such as the U-curve of adjustment model, culture shock, and reverse 

among those at the heart of intercultural communication study, this idea did 

with the advent of the United Nations, a number of new programmes such as 
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and the World Bank, were initiated to provide assistance to developing nations. 
However well-intended not all these development programmes were successful, 
largely because of a failure to comprehend the multifaceted and interrelated 

was no-one responsible for the maintenance of the pumps. When a well was dug 
on Buddhist temple grounds, the monks would look after the pump and there-
fore only those wells were sustainable. The well-drilling project, conceived and 
implemented as separate and independent from the church, had not considered 
the important role that Buddhist monasteries played in Thai culture and the 

important lesson learned from such costly and frustrating failures was that 
cultural issues had to be taken into account along with the economic, political, 

-

trained, lacking in cultural awareness and intercultural communication 
insight. They usually lived and worked in a small circle of English-speaking 

-
cal and linguistics colleagues initially taught the participants the language 
and anthropological concepts of the nation to which they were assigned. The 
language programme was successful, but participants reported to Hall that 
they needed to communicate across cultures and thus wanted to understand 
intercultural differences, rather than simply gaining an understanding of the 

-
The Silent Language (1959),

marked the birth of intercultural communication study. 

between individuals of different national cultures. However, as teaching and 
research in intercultural communication developed over the decades, the 

original conception of a national culture to any type of culture or sub-culture. 
Intercultural communication came to mean communication between indi-

-



Introducing Intercultural Communication

perceived as unfamiliar by other members of the system so that a high degree 
of uncertainty is involved. This perspective was later carried through in a 

Communicating with Strangers: An Approach to Intercultural Communication

made the key intellectual device to broaden the meaning of intercultural com-
munication. Cultural differences, according to Gudykunst and Kim, could 
involve a national culture or other types of culture, such as an organizational 

intercultural communication has led scholars to investigate how individuals 
reduce uncertainty by means of communication, a key area of intercultural 
communication study.

Today, the subject of intercultural communication is offered to students 
in the arts, humanities, communication, public relations, business, psychol-

media on our identity construction and communication behaviour. Given 
-

ticultural, and given the increasing impact of the mass media on our culture 

Organization of this Book

intercultural communication, treating identities as claims which are made, 

communication. Throughout this book, we emphasize the application of 
theory

corners, which present brief summaries of the major theories in intercultural 

with a case study, taking up its major points through a detailed real-life 

construct your own understanding of the concepts. This approach fosters 
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critical thinking and deep learning. Striking a balance between theory and 
practice, this book enables you to:

develop an understanding of the basic concepts and principles of communi-
cation between people from different social and cultural backgrounds;

others;
obtain insights into the social, cultural, and historical dimensions of cultural 
and sub-cultural groups in different parts of the world;
compare the communication behaviour, verbal and nonverbal, of different 
cultural groups and link these behaviours to their cultures;

select and perform communication behaviour appropriate to diverse cultural 
settings.

This book begins by identifying different contributors to diversity in our 
society and the various challenges we face in an increasingly globalized soci-

communication technologies would restore social relations and bring back 

about was not nearly as developed as it is today; recent developments like 
satellite communications and the rise of the internet make his vision seem 
almost prophetic. We can watch and read about the same things at the same 

the same speed and ease that our ancestors did with members of their own vil-

-
tion of identity, communication, and culture, as well as a number of key issues 

construction of reality that is created, shared, and transmitted by members of 

-

within a language are an abstraction of our realities. Growing up, we learn 
to receive, store, manipulate, and generate symbols. People within a culture 
share the same process of abstraction. If we include culture as a variable in 
this process of abstraction, we can see how problems may arise when people 
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our perception of ourselves and our perception of others who are culturally 

-
tion, to look at groups, subgroups, and group identities, as well as how culture 

life we become members of many different groups on the basis of a range of 
characteristics shared with other members, such as culture, religion, social 
activities, ethnicity, gender, occupation or interest, amongst many others. 
These shared characteristics serve to categorize us into groups and subgroups 
and the identities we derive from our group memberships develop, transform, 
and reshape our attitudes and behaviours. Initiating and maintaining rela-
tionships with other people in different groups is an important way to develop 
our own personal identity, because it is in groups that our individuality and 

feedback that we use to assess ourselves. But this emphasis on shared group 
-

-
-

-

Importantly, the chapter also attempts to offer some advice on managing 

-

What are the communication styles preferred by people from different cul-
-

-
turally diverse society. Chapter 11 addresses the impact of the mass media on 
communication, identity construction, and cultural change in our society. We 
present ways of thinking about media and identity in different geographical, 

-
ence us and shape our identities and belongings. We show how the media have 



Introduction: Communicating in a Culturally Diverse Society 9

historically played an essential part in the imagination of national communities. 
The creation of a national culture and identity would have been impossible, 

technology and their joint impact on cultural change.
Chapter 12 addresses the issues surrounding a major contributor to multi-

-
ments arise from the accelerating process of global integration. The migration 
of people is linked to movements of capital and commodities as well as to glo-
bal cultural interchange, which is facilitated by an improved transport infra-
structure and the proliferation of electronic and print media. We pay special 
attention to how migration is considered part of a transnational revolution 

-

acculturation attitudes should ethnic majorities have towards ethnic minori-

Chapter 1 regarding the challenges of living in a culturally diverse society. It 

-

adjust to globalization are presented. This chapter raises a series of current 
issues in the study of communication and culture, hence preparing you for fur-

learn intercultural knowledge and skills as well as become a critical consumer 

competent intercultural communicator starts now!


