
Introduction

The driving force and idea for this book came from Patrick Tissington’s
experience on entering university for the first time aged 29 with an acade-
mic record which (a) dated from ten years previously, (b) was science/maths
oriented and so didn’t involve writing essays, and (c) was extremely poor (he
was a late developer!). Markus and Jane were both educated overseas and
found they had to come up to speed very quickly with the rather quirky
nature of essay writing in UK universities – and for them English wasn’t
their first language so they very much empathise with overseas students
who have the additional language burden as well as the challenge of decod-
ing the rules of essays.

It is our experience that many students find essay writing difficult and do
not even know where to start. While there are books on writing, none is spe-
cific to the business student and, though some contain very helpful informa-
tion, having examples derived fromEnglish literature or sociology or history
sometimes gets in the way of understanding rather than helping. So this
book is intended to be specifically for business students and by this wemean
students on any taught degree programme and includes (among many oth-
ers) undergraduates and post-graduates in general business and manage-
ment subjects, specific degrees in marketing, human resource management,
accounting, economics, operations, systems, consultancy, decision making
and, of course, lots of similar degrees. Students on psychology, sociology,
history, geography courses and so forth may also find it of help but the
examples given will be more relevant to the former group.

What is an essay?
We have set out to explain what an essay is and what essay markers are
looking for. The text is aimed at business students, both undergraduate and
post-graduate, especially those who either haven’t written for a while or
perhaps have never been taught how to write essays. Also many overseas
students are not familiar with essays in the form we use them in the UK
so this is for them too.

How to use this book
The information in this text can be accessed in a variety of ways:

• You can read it all in one go

• You could work through it as you write your essay

• You can skim read it and come back to sections you find most useful
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For most students, the third option is most likely and indeed you should
be able to skim through this book in an hour or two, which considering the
time you will be spending on writing essays is a very sound investment of
your time. To help with this we have included summaries, made the
chapters fit the actual process of writing an essay (rather than the theo-
retical process and given examples to help you understand the process.
The book is intended to be useful for those who have either never been
taught how to write an essay or those who have forgotten. In case some of
you would like to progress beyond being able to write competent essays
which will enable to you pass, we have included sections on Advanced
Skills in Chapters 3, 4, 5 and 9 which you might like to come back to once
you are happy you have got the basics right.

2 Write Successful Business & Management Essays
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