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POSITION DESCRIPTION 

      
 
Position Title: DevOps Engineer___________________________________ 
 
Date:  August 08, 2018_________________________________________________ 
 
Department:  Publishing Technologies_______  _________________  
 
Reports To:  Lead Web Developer      
  

Position(s) supervised by this position (if any) None      
 

              
 
OVERVIEW 
 

This position serves as DevOps Engineer supporting all the operations, internal and 
external, of the Dev and QA teams working on the SAGE’s PHP based systems.  

We are looking for an enthusiast engineer with strong knowledge in Linux, DevOps 
practices, LAMP stack, Continuous Integration and Continuous Delivery toolchains, 
automated provisioning, networking and security, relational and schemaless databases, 
caches and more. 

Responsibilities include designing, deploying and maintaining our internal and external 
infrastructure. Supporting both teams with their local development and testing 
environments. Writing clear documentation and organizing regular sessions to share 
knowledge about systems, industry trends and practices with both teams. 

 

ESSENTIAL JOB FUNCTIONS AND RESPONSIBILITIES: 
 
The job functions include, but are not limited to, the following: 
 

1. Designing, deploying and maintaining the infrastructure to support all our 
operations. 

2. Designing, deploying and maintaining the build automation processes. 
3. Supporting both teams with their local environments. 
4. Working with team members and business stakeholders to analyze requirements 

and define technical requirements when needed. 
5. Writing clear documentation of all the systems and procedures. 
6. Organizing regular sessions with both teams to share knowledge on systems, 

procedures and practices. 
7. Developing new features and functionality to improve our systems, processes 

and workflow. 
8. Implementing and maintaining live monitoring solutions. 
9. Designing and maintaining disaster recovery and backup strategies. 
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10. Ensuring all systems are designed and maintained following high security 
standards. 
 
 

EDUCATION, SKILLS, EXPERIENCE AND QUALIFICATION GUIDELINES 
 
Any combination equivalent to, but not limited to, the following: 
 

 Five or more years experience maintaining Linux servers, preferentially Debian or 
Ubuntu. 

 Strong knowledge of Unix shell scripting. 

 Familiar with Ruby and Python. 

 Good Knowledge of PHP configuration and deployment. Especially PHP-FPM. 

 Knowledge of development in PHP and experiences in Drupal or Symfony will be 
considered a big plus. 

 Strong knowledge of automation technologies like Ansible, Chef or Puppet. 

 Strong knowledge of Vagrant and VM based technology. 

 Strong knowledge of Docker and container based technology. 

 Strong knowledge of web servers like Ngnix and Apache. 

 Strong knowledge on configuration and optimization of MySql, Percona and Galera 
Cluster.  

 Strong knowledge on configuration and optimization of MongoDB, Redis, SOLR, 
Elasticsearch. 

 Strong knowledge of reverse proxies, load balancers, CDNs, distributed caches. 

 Experience in design and maintaining cloud infrastructure on systems like Azure, 
AWS or Google Cloud. 

 Strong knowledge in Continuous Integration and Continuous Delivery toolchains with 
tools like Jenkins, Bamboo, Circle CI and integration with external systems like Jira 
and Bitbucket.  

 Knowledge of configuration and maintenance of Selenium, Selenium Grid and other 
technologies that use WebDriver. 

 Strong understanding of security principles and technologies. 

 Knowledge on configuration and optimization of tools to compile frontend 
dependencies like Grunt, Gulp, Npm. Experience also with Sass and Bundler are 
appreciated. 

 Knowledge of distributed authentication and authorization protocols like oAuth or 
SAML. 

 Good knowledge of SSH, HTTP, FTP, FASTCGI. 

 Knowledge of Composer and Drush. 
 

 
LANGUAGE SKILLS, REASONING ABILITY AND ANALYTICAL/MATHEMATICAL  
 
Any combination equivalent to, but not limited to, the following: 
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 Effective communications skills, both oral and written, skills are required. Must be 
effective at understanding and communicating with an array of stakeholders: project 
management, programmers and tech staff, business stakeholders, end-users, upper 
management, other internal SAGE staff, and external contractors, vendors,  clients, 
and customers.  

 Excellent Teamwork. Needs to work effectively with internal and external team 
members at various levels to achieve results through a cooperative, goal-oriented 
approach.  

 Excellent problem solving skills.  Must be able to examine a problem in the context 
of the business requirements and provide guidance by suggesting possible solutions 
and their impacts on the business. 

 Results Focus and Accountability. Ability to achieve results within project schedules 
and deadlines, setting challenging goals, prioritizing tasks, overcoming obstacles 
and problem-solving. 

 Multitasking. Must be ability to work in a fast-paced environment and juggle multiple 
tasks. 

 
PHYSICAL DEMANDS 
 
Any combination equivalent to, but not limited to, the following: 
 

 Oral communication  

 Typing or other means by which work can be performed in an electronic environment  

 Ability to travel to and from the office 
 
 
CAVEAT 
 
To perform this job successfully, an individual must be able to perform each essential 
duty satisfactorily.  The requirements listed within this position description are 
representative of the education, skills, experience and qualifications required.  
Reasonable accommodations may be made to enable individual with disability to perfom 
the essential functions.  
 
 
APPROVALS 
 
Approved By:        
    Incumbent 
   
Approved By:        
    Department Manager 
 
Approved By:        
    Department Vice President 
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Management reserves the right to change, rescind, add or delete the functions of this 
position at any time. 
 
 
 
 
 
 
 
 
 
 
 
 


