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      “[This is] a practical, cutting-edge, research-based textbook that bases its conclusions and recommendations on the state-of-the-art science for explaining why performance appraisals fail and how they can be designed for implementing a more successful and sustainable performance appraisal system in organizations. A must-read for students and practitioners alike!”




  
          Uma J. Iyet




              


    
      



 


 
      “Murphy, Cleveland, and Hanscom have brought together decades of sound research and practice knowledge to shed light on the controversial performance appraisal practices found in almost all organizations. Every designer of PA and HR systems, and those aspiring to be, will run to get and read this book. Don’t abandon Performance Appraisals, re-invent them.”




  
          Mo Cayer




              


    
      



 


 
      “Murphy, Cleveland, and Hanscom’s Performance Appraisal: Why Does It Fail and How can it be Fixed? offers a well-grounded in-depth review of current performance appraisal process steps and illustrates the strengths and weaknesses of today’s practices. The focus of the book is on making performance appraisals better for both the employee and supervisor. Case studies allow students to engage in discussing the root-causes of failure and success in the performance appraisal performance process.” 




  
          Bruce E. Winston




              


    
      



 


 
      “Hopefully ‘a bible’ for measuring and evaluating performance.” 
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      “This book provides a research-based, comprehensive overview of performance appraisals in modern organizations.” 




  
          Sean Valentine




              


    
      



 


 
      “A seminal work for understanding the social psychological processes underpinning performance appraisal process in the workplace.” 




  
          Cort W. Rudolph




              


    
      



 


 
      “This is a very comprehensive tool in explaining the history and value, theorists and models of the performance appraisal process, and it brings the process up to date with a hopeful future.” 




  
          Ann P. Membel




              


    
      



 


 
      “Detailed overview of performance management with relevant and current issues” 




  
          Jennifer E. Fairweather




              


    
      



 


 
      “…The authors provide extensive literature to illustrate their ideas. It is enlightening and worth reading.” 




  
          Jing Zhang




              


    
      



 


 
      “Well-researched, comprehensive, and yet imminently accessible discussion of challenges of performance appraisal.” 




  
          Eric S. Ecklund




              


    
      



 


 
      It is a well-researched and comprehensive book. It discusses strengths and limitation of different practices related to performance management




  
          Dr Sandra Costa




              


    
      



 








CAPTCHA
This question is for testing whether or not you are a human visitor and to prevent automated spam submissions.













                

              
          



      
  
  
    
      
        
      
    

    SAGE Knowledge is the ultimate social sciences digital library for students, researchers, and faculty. Hosting more than 4,400 titles, it includes an expansive range of SAGE eBook and eReference content, including scholarly monographs, reference works, handbooks, series, professional development titles, and more.

The platform allows researchers to cross-search and seamlessly access a wide breadth of must-have SAGE book and reference content from one source.
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