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      This is an excellent, academic standard, book that every serious market researcher should own and consult. The authors have compiled an immense amount of useful and well-referenced information about every aspect of web surveys, creating an invaluable resource.




  
          Ray Poynter




              


    
      



 


 
      The authors guide us through the whole survey process and include modern developments, such as paradata and mobile surveys. A must-have for everyone planning an online survey.




  
          Edith de Leeuw




              


    
      



 


 
      Comprehensive and thoughtful! Those two words beautifully describe this terrific book. Internet surveys will be at the centre of survey research for many decades to come, and this book is a must-read handbook for anyone serious about doing online surveys well or using data from such surveys.  No stone is left unturned - the authors address every essential topic and do so with a remarkable command of the big picture and the subtleties involved.
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      Read on and pick from the basket of useful pieces of advice that Mario Callegaro and his colleagues have put together! This is a very rich resource for practitioners and students within web survey methodology.




  
          Ulf-Dietrich Reips




              


    
      



 


 
      Their book takes the reader through the past fifteen years of research in Web survey research and methodology. It provides practical guidance on the current techniques for collecting valid and reliable data and offers a comprehensive overview of research issues. These include: preparation for questionnaire design; recruitment testing; data analysis; and survey software. These major topics are covered in a systematic and insightful way.




  
          Karl M van Meter




              


    
      



 


 
      The authors of the present work have opted for the 'longest way', the 'most difficult', yet to expose all aspects related to the survey tool, making the reader with little experience to develop a complete investigation.

It is a text accessible to the beginner and extremely exhaustive for the experienced by providing other points of view and numerous bibliography in which to deepen.




  
          Vidal Díaz de Rada




              


    
      



 


 
      I will use the book for teaching purposes, but will not put it on the reading list. Recommend it to all students doing quant, but not all my students do




  
          Dr Elise Ã˜by




              


    
      



 


 
      I was looking for a complete and comprehensive manual for students who gather their data via web-based surveys. Often, this methodology is the only available tool to obtain enough data in organisational psychology, for example, from expatriates, or in a diary study, or from a random sample on work-life balance strategies. All the weaknesses (including so often criticised response rate) are discussed and some solutions are suggested. The examples the authors generously provide are extremely helpful in developing one'w own research strategy while conducting a web-based study.



  
          Dr Marina Burakova




              


    
      



 


 
      The book shows nicely what to think about if you want to prepare a web survey and also how to do it.




  
          Dr Paul Jimenez




              


    
      



 


 
      Important and helpful source for students who want to do online research for the course project




  
          Dr Georg Christian Steckenbauer




              


    
      



 


 
      I'm adopting this important resource as a recommended material for web surveys in digital enterprise architecture.




  
          Professor Alfred Zimmermann




              


    
      



 


 
      Recommended for anyone involved in or considering online surveys.




  
          Ms Sandra Fleming




              


    
      



 


 
      This is a useful book for anyone planning to undertake a web survey. The book provides a clear indication of the process although this is obviously written for the American market with some of the costs being identified in dollars.




  
          Dr Helen Stoneley




              


    
      



 


 
      The book is useful for our students conducting the survey via the Internet with noting the techniques and limitations in data collection




  
          Professor Wai-Kwok Benson Wong




              


    
      



 


 
      A very concise book offering students guidance into contemporary research areas




  
          Mr Shelton Giwa




              


    
      



 


 
      This book is a very extensive document and helps students to get into the field and also practitioners who want to know more about certain topics. It covers the start and design of a web survey and also the practical aspects one has to include to reach a successful online survey.




  
          Dr Paul Jimenez
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    SAGE Research Methods is a research methods tool created to help researchers, faculty and students with their research projects. SAGE Research Methods links over 175,000 pages of SAGE’s renowned book, journal and reference content with truly advanced search and discovery tools. Researchers can explore methods concepts to help them design research projects, understand particular methods or identify a new method, conduct their research, and write up their findings. Since SAGE Research Methods focuses on methodology rather than disciplines, it can be used across the social sciences, health sciences, and more.
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