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      For Rahman and Myers, courage is at the heart of the human condition – and, perhaps inevitably, at the heart of healthcare too. This thoughtful and inspiring book offers multiple perspectives on the courage required by patients, carers and healthcare workers. Anyone who cares about care they give – or receive – will find much here to reflect on.




  
          James Munro, CEO of Care Opinion




              


    
      



 


 
      This is an excellent, stimulating resource on the subject of courage in healthcare. The authors provide a comprehensive exploration of the subject of courage and its application in clinical practice, management and leadership at all levels in the healthcare system. The examples from practice provided throughout ensure that the theory is grounded in real life examples, helping the reader to understand actions which demonstrate the various definitions of courage as an integral element of everyday practice and importantly, impact on patient outcomes. 



  
          Crystal Oldman, Chief Executive, Queen's Nursing Institute




              


    
      



 


 
      Faced with a perfect storm of escalating demand, rising costs and rapid technological change, the need for effective leadership in 21st century health care has never been greater. This book breaks new ground in addressing the unexplored concept of courage in leadership. The authors adeptly combine evidence and experience to offer a variety of perspectives that speak to the challenges faced by health and social care professionals, managers and policy makers as well as patients, service users and carers.



  
          Richard Humphries, Senior Fellow, King's Fund




              


    
      



 


 
      In this thought-provoking book, Rahman and Myers dissect what courage means using carefully chosen real-life vignettes to illustrate key concepts. Reading it will prompt reflection on one’s own experiences and encourage new perspectives on one’s interactions with others involved in providing care. In light of recent failures of care, the concept of moral distress incurred by the need (perceived or actual) for the courage to speak up when things are wrong should prompt a thorough re- examination of the way the health service currently deals with this fundamental issue.



  
          Aroon Lal, Academic Lead Year 6 UCL Medical School
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